Clark Atlanta includED Book Bundle
CAU SCHOLARS

Helpful Hints You Need to Know!

® Textbooks will be available for pick up starting on January 10" 2024

® Digital textbooks were emailed to your student email on January 5" 2024

STUDENT LAST NAMES STARTING WITH
A-R
January 10th-11th 2025
S-1
January 13th-14th 2025

DIGITAL MATERIALS WILL BE EMAILED TO YOUR STUDENT EMAIL
STARTING ON JANUARY 5, 2025.

e Besure to check your CAU student email.
e All Book Orders are CONFIRMED.

e Ifyou drop aclass, please return the textbook ASAP. Digital
materials will return automatically.



O All emails from the Campus Store regarding the includED course
materials will go there.

= The emails will be coming FROM:
Customerservice@follett.com or Clark Atlanta
University Campus Store.

= Your digital books are in (Brytewave or Canvas), Access codes
(Knewton, Cengage Unlimited are sent via email) (Labster,
Chem101, CMUS, CCIS, CBUS are physical code and Rental
textbooks are to be picked up at the Campus Store)

= (Please check Spam and Other).

Here are some examples:

When you have Brytewave digital materials:

Your student email address is the only email address you can use. All your
digital textbooks that are in Brytewave will be in your digital library.

Brytewave customer service number is 877-612-2233 if you have questions.

Your Digital Books have arrived,
o CUSTOMERSERVICE@FOLLETT.COM i R e
T

‘e External Email- Please exercise additional caution to validate this sender and when responding to any requests as well as opening any attachments,***

Dear
Thank you for your order.
Order Mumber: 40731186

This message is to inform you of your Digital Book credentials for the following itemis):

1. Ways of the World, 1A LPAD (21
Access URL: wwew follett com
Access Code: Mot Required

To access your Digital sebections, simply copy 8 paste the Access URL
inyour Browser and Follow instructions,

Please call us amy time we can be of assistance
Sincerely,

CLARK ATLANTA UNIV CAMPUS 5TR
223 JAMES BRAWLEY DRIVE SW
HENDERSOMN STUDENT CEMTER
ATLANTA GA 30374

Dl AMASANSEOY
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Log In Te Your Account

Forgt Mesdward Crpata art AScmnt

When You have Knewton Code or Cengage Unlimited:

You will receive an email from Clark Atlanta University Campus Store. Please follow the directions
carefully. If you receive an error message ex: “code is not valid” or “code has already been used”.
Please reach out to the Customer Service numbers or website below. These are auto generated codes.
Campus Store cannot give a new code.

KNEWTON SUPPORT: https://support.knewton.com/s/contactsupport

Cengage Support Phone: 800-354-9706

Knewton

From: Clark Atlanta University Campus Store <yourbookstore @em.efollett.com>
Sent: Wednesday, August 4, 2021 10:40:23 AM

Subject: Digital Material For Gen !!em 1 & Recitation Has Arrived!

***External Email: Please exercise extreme caution when validating this sender, responding to requests, and opening any attachments ***

le_Clark Atlanta University Campus Store

CLOTHING TEXTBOOKS GIFTS ELECTRONICS SALE

Dear .

Gen Chem 1 & Recitation section 02 students are participating in a special program
brought 1o you by your campus and campus store. This program provides you the
required course material(s) on or before the first day of class

Please find your order information, digital credentials, and access instructions below!
Order Number: 210709016205859

Course Information: Gen Chem 1 & Recitation section 02
Title Information: Knewton alta Single Term Access (180 Day)

How to Access Your Digital Course Material(s)

1. Select or Copy & Paste in your browser the Access URL:
https:/iwww.knewton.com/

2. When prompted, enter in your Access Code: K25G-DJMS-7TRXD
For questions and concerns, contact your Campus Store for assistance
Sincerely

Clark Atlanta University Campus Store
222 James Rrawlev Nrive SWW


https://support.knewton.com/s/contactsupport

Cengage Unlimited

From: Clark Atlanta University Campus Store <yourbookstore@em.efollett.com>
Sent: Wednesday, August 4, 2021 7:31 PM

To: @students.cau.edu>

Subject: Digital Material For Principles of Management Has Arrived!

[#2Clark Arlanta University Campus Store

s LECIRONG EALE

Dear Gyiuinfiasy,

Principles of Management section 02 students are participating in a special program
brought to you by your campus and campus store. This program provides you the
required course material(s) on or before the first day of class.

Please find your order information, digital credentials. and access instructions below!

Order Number: 210703016311663
Course Infermation: Principles of Management section 02
Title Information: Cengage Unlimited, 1 term (4 months), 1st Edition

How to Access Your Digital Course Material(s)

1 Select or Copy & Paste in your browser the Access URL
https:/iwww.cer .C 1board. ode/PFH4ZZ7PSMNS72

2 wWhen prompted, enter in your Access Code: PFHAZZTPSMN372

For questions and concerns, contact your Campus Store for assistance

Courses that use MacMillian Learning and McGraw-Hill are in Canvas (CENG,

CPSY, CBIO)
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Find your eBooks on Brytewave.Redshelf.com

Use your @.edu email
If you are a new user:
Click on Forgot Password
Create your own password

Brytewave.Redshelf.com

When you have a Physical Textbook:

You will receive an email when your textbook is ready for pick-up. If at least 3-5 days have passed and
you have not received a physical textbook required by your professor, please come to the Campus
Store immediately.



————— QOriginal Message—--

From: CUSTOMERSERVICE@EFOLLETT.COM <CUSTOMERSERVICE@EFOLLETT.COM>

Sent: Monday, August 30, 2021 2:09 PM

T0: I (25 (U dents.ca.edu >

Subject: Your order is ready for Pick-up

***Eyternal Email: Please exercise extreme caution when validating this sender, responding to requests, and opening any
attachments.***

Dear (g

Thank you for your order.

This message is to inform you that your order is ready for Pick-up at
the following store:

Store #:2107
Clark Atlanta University Campus Store
Please call Store for store hours.

Order Number: 64209259

PLEASE PICK UP ALL TEXTBOOKS. YOU HAVE PAID FOR THESE
TEXTBOOKS.

Contact Us
Questions or concerns can be emailed to IncludEDbook@cau.edu or
2107mgr@follett.com or 2107txt@follett.com or contact the CAU Campus
Store Course Materials Hotline at 404-880-8582 option #4 (Book Bundle)

Clark Atlanta Campus Bookstore
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