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Continuing Students ONLY 
How to View and Accept/Decline Financial Aid Award 

 

 
  

 

Step 1:    Log in with the following link: 

https://generalssb-

prod.ec.cau.edu/BannerExtensibility/customPage/page/HOMEPAGE 

 

Step 2:    Enter your Username (John.Doe@students.CAU.edu)       

      Password (CAU email account password) 

 

Step 3:  Click on Financial Aid: 

 
 

Step 4: Click on Financial Aid Dashboard 
 

Step 5: Click on Award Offer 
 

Step 6: View/Accept/Decline Award Offered; then Click the Submit Button 

to finalize your decision. 
 
 


