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WHAT IS IMPROVE?
IMPROVE is CAU’s electronic assessment system which captures the University’s annual planning and 
assessment efforts.

IMPROVE captures the University’s continuous improvement efforts through managing and documenting 
annual assessment  data for CAU’s Academic Programs , Administrative Support Services, and Title 
III Funded Program. It allows for the University’s Academic and Non-Academic Units to develop Action 
Plans based on annual findings and outcomes. IMPROVE also allows for each unit to align their budgets 
to strategic activities which are linked to specific unit goals. 

ACCESSING IMPROVE:
To gain login credentials to IMPROVE, contact ssuddith@cau.edu. IMPROVE can be accessed in two ways:

1. Type https://cau.tracdat.com/tracdat/ (bookmark this page for future use) into the browser
2. Access via www.cau.edu

• Select Offices and Resources
• Click on Office of Planning, Assessment, and Research
• Click on Institutional Assessment
• Click on IMPROVE
• Select https://cau.tracdat.com/tracdat/ (bookmark this page for future use)
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PLEASE NOTE: Only use Mozilla Firefox or Google Chrome browser to access IMPROVE. IMPROVE will NOT function in Internet 
Explorer browser.

mailto:ssuddith@cau.edu
https://cau.tracdat.com/tracdat/
http://www.cau.edu/
https://cau.tracdat.com/tracdat/


Click on 
Unit Planning
Non-Academic 
Program Review

Click Green 
Plus

ADD NON-ACADEMIC PROGRAM REVIEW
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Select Unit



Select Review Cycle

Click “Save 
and Return”Fill out 

Standards A-I
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PLEASE NOTE: There are no 
character limit in fields. However, be 

clear and concise

*You may save and return if partially filled out*

ADD NON-ACADEMIC PROGRAM REVIEW



Click Green Plus to 
Add Files from your 
Computer/External 
Drive

Click Documents
Document 
Repository

UPLOAD RELATED DOCUMENTS

Click  to Browse 
Your Files

Don’t forget to 
“SAVE”

1.

3.

4.

5.
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Follow the Folder Tiers:
1. AES - Your Unit Name
2. Non-Academic Program Review (2017-2022)
3. Select “Related Documents 2.



Within the Non-
Academic Program 
Reviews Tab

Scroll to the 
bottom of 
program review 
(after Standard I)

EDIT NON-ACADEMIC PROGRAM REVIEW
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*Continuing Filling out Standards A-I AND/OR Edit Previously Entered Information*

Click the Green 
“tool” icon



Click Green 
“COMPLETE” to 
Save

Drag and Drop 
Related 
Documents
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RELATE DOCUMENTS



Click on 
Reports Standard 
Reports

PULL NON-ACADEMIC PROGRAM REVIEW 
REPORT
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Click Assessment: 
Program Review 
Report



Open Report

Can be downloaded 
in PDF, HTML, or 
Word

Filter by 
Program 
Review Cycle
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*Can be downloaded as 
a Zip file or saved to 
Document Repository

PULL NON-ACADEMIC PROGRAM REVIEW 
REPORT



CAU ASSESSMENT RESOURCES

Assessment  
Resources
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CONTACT INFORMATION

Dr. Lauren Lopez 
Interim AVP of Planning, Assessment and Institutional Research

LLopez@cau.edu
Ext. 6294

Ms. Stephanie Suddith
Assessment and Program Evaluation Coordinator

SSuddith@cau.edu
Ext. 8655
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