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Improve is CAU’s electronic assessment system which is to capture the University’s annual planning and
assessment efforts.

Improve is used to manage and document data results for continuous improvement with Academic
Programs , Administrative Support Services, and Title III Funded Activities. It allows for the
development of Action Plans and follow-up to align with assessment results. Improve also provides for
customization of budget requests for objectives and outcomes link to continuous improvement.

ACCESSING Improve:
To gain access to Improve, contact the Title III Office. Improve can be accessed in two ways:

1. Type https://cau.tracdat.com/tracdat (bookmark this page for future use) into the browser
2. Access via www.cau.edu

• Select Offices and Resources
• Click on Office of Planning, Assessment, and Research
• Click on Institutional Assessment
• Click on Improve
• Select https://cau.tracdat.com/tracdat/ (bookmark this page for future use)

PLEASE NOTE: Only use Mozilla Firefox or Google Chrome browser to access
Improve. Improve will NOT function in Internet Explorer browser.

What is Improve?



CAU’s Annual Assessment and Improvement 
Six- Step Cycle

The process is outlined below:

1. Define Student Learning/Program 

performance outcomes

2. Identify assessment methods and tools

3. Establish criteria of  Success

4. Collect and analyze data

5. Plan and execute improvement actions 

6. Report and document findings in 

University’s Electronic Assessment System, 

Improve



Click on 
Unit/Program 
Assessment 
Plan

Click Green 
Plus to Add 
Objective

Creating an Objective



Don’t forget to 
“SAVE” and 
“RETURN”

Objective/Outcome 
Name should be 
short 3-5 words

Creating an Objective (Cont..)

Select which 
year(s) outcome 
will be assessed. 
Can select multiple 
years.



Click Green 
Plus to Add 
Assessment 
Methods

Click 
Unit/Program 
Assessment 
Plan

Adding Assessment Methods

Locate Newly 
Created 
Objective



Identify satisfactory 
level of performance 
for each Objective with 
clear expectations

Adding Assessment Methods and Criteria of Success

Identify how  the criteria 
for success for each 
source of data align with 
the expected unit 
performance 

Save and Return

Identify which year(s) the 
assessment method will 
be applicable (Multiple 
years can be selected). 
Identify frequency of 
assessment schedule.



CRITERIA FOR SUCCESS

Establishes a specific indicator for accomplishment of the outcome/objective and overall target for the 
program/department’s performance. Benchmarks should be utilized as a measure of success.

Example:

o At least 75% of the students living in the resident halls will report a level of satisfaction with the overall 
experience at a 3 (satisfactory) or above on a 5 point scale.  



Review and Align Assessment
Methods/Tools to Objectives/Outcomes

CLICK on 
Unit/Program 
Assessment 
Plan

CLICK to edit 
An Existing 
Assessment 
Method



Click Green Plus to 
Add Files from your 
Computer/External 
Drive

Click Documents
Document 
Repository

Uploading Related Documents

Click  to Browse 
Your Files Don’t forget to 

“SAVE”



CLICK on 
Results

CLICK the Green 
Plus to Add 
Results to the 
Assessment 
Method Assigned

Entering Results



Enter Results

Don’t forget to 
“SAVE” and 
“RETURN”

Entering Results

Enter Plan of Action for 
Improvement and attach 
Related Documents



Comprehensive 
Plan

Four Column-
Shows Objective, 
Assessment 
Methods, Results 
and Plan of Action

Pulling a Report



Assessment: Unit Four Column Report

Utilize this report to 
close the loop and 
develop Action Plan 
for next year.



Click the Green 
Question Mark

Nuventive Improve Portfolio for End Users

Click the link 
Improve Help for 
End Users for 
Guides/Videos



Click  Help Guides 
and Videos for 
Videos/Guides

Nuventive Improve Portfolio for End Users (cont.)

Nuventive Portfolio



Click  Help Guides 
and Videos for 
Videos/Guides

CAU Assessment Resources

Other Assessment 
Support and 
Resources

www.cau.edu/opar/institutional-assessment



Contact Information

Dr. Lauren Lopez 
AVP of Planning, Assessment, and Institutional Research

&
SACSCOC Accreditation Liaison 

LLopez@CAU.EDU 
x6294

Ms. Stephanie Suddith
Assessment and Program Evaluation Coordinator

SSuddith@CAU.EDU
x8655


