
How do I apply for housing? 

Step 1 

Copy this link to your browser (http://residencelife.cau.edu/StarRezPortal) be 

sure that www does not populate in the address.  The Housing Portal will open 

during registration. 

 

 

 

http://residencelife.cau.edu/StarRezPortal


 

 

Site Tools 

Select the save and continue button to go to the next screen.  If 

you need to go back to a screen, click the screen you need to 

go to from the top bar.  If you need to leave the site, click on 

your name in the top right and select sign out from the drop 

down menu. Instructions are in red throughout the portal. 

Step 2 

Enter your student credentials and your password in the space designated.  Your 

username is the same as your email address but without the @students.cau.edu. 

Only your first name then a . then your last name.  For example paul.jone.  The 

password is the same password that you use to log in to your student email 

account. The portal is not case sensitive but your name must be spelled exactly 

the same as it is in Banner.  If it is spelled incorrectly in the Banner System, you 

will need to contact the Admissions Office at 404-880-6605 if you are a new 

student.  Returning students will need to contact the Registrar Office at 404-880-

8933. 

Step 3 

¸ƻǳ ŀǊŜ ƴƻǿ ƛƴ ǘƘŜ Ψ{ǘŀǊwŜȊ IƻǳǎƛƴƎ tƻǊǘŀƭΦΩ  First update your emergency contact 

ƛƴŦƻǊƳŀǘƛƻƴ ōȅ ǎŜƭŜŎǘƛƴƎ ά9ƳŜǊƎŜƴŎȅ /ƻƴǘŀŎǘ ¦ǇŘŀǘŜέΦ  !ŦǘŜǊ ȅƻǳ ǎǳŎŎŜǎǎŦǳƭƭȅ 

update your information, sŜƭŜŎǘ ǘƘŜ Ψ!ǇǇƭƛŎŀǘƛƻƴΩ ƭƛƴƪ to begin the application 

process. 



 

 

Step 4 

  Select the term to which you want to apply for housing, then press  Save & 

Continue.   



 

Step 5 

Read the information on the portal page and follow the instructions on the portal. 

Step 6 

Verify that all the information in the Personal Detail Section is correct and up to 

date.  If any of the information is incorrect, contact the Residence Life Office for 

procedures on how to correct the information. 

Step 7 

This is your opportunity to list all your special needs. They will be stored in your 

StarRez records and can be modified anytime. 



 

 

Step 8 

In the Profile section, be sure you answer all questions. You CANNOT advance to 

the next step until you do so.  Be as honest as possible about your personal habits 

because this information will be used to match you with potential roommates. 



 

 

 

Step 9 

Please select your top three halls and room type preferences.  For example, if you 

would like to live in Merner Hall which is a double occupancy room, you would 

select Merner then double as your preferences. 



 

 

 

 

Step 10 

Please select a Meal Plan that best fits you. (NOTE: All freshmen are required to 

get the platinum unlimited meal plan and all sophomores are required to get the 

minimun Block 130 meal plan. After the change period ends, students will not be 

allowed to change or cancel the meal plan.  NO EXCEPTIONS!) 


