
Clark Atlanta IncludED Book Bundle 

CAU SCHOLARS 
Helpful Hints You Need to Know! 

 
• Textbooks will be available for pick up starting on August 12th , 2026 
• Digital textbooks were emailed to your student email on August 5th , 2026 

 

 

• Be sure to check your CAU student email. 
• All Book Orders are CONFIRMED. 
• If you drop a class, please return the textbook ASAP. Digital 

materials will return automatically. 



o All emails from the Campus Store regarding the IncludED course 
materials will go there. 
 The emails will be coming FROM: 

Customerservice@efollett.com or Clark 
Atlanta University Campus Store. 

 Your digital books are in (Kortext or Canvas), Access codes 
(Labster, Chem101, CMUS, CCIS, CBUS are physical code and 
Rental textbooks are to be picked up at the Campus Store) 

 (Please check Spam and Other). 
 
 
The My Materials link in Canvas (screenshot of placement below) allows students 
participating in the Book Bundle program to see all materials in one place.   
 

 
Physical Material will be shown as "Purchased" and will be available for pick up in the bookstore. 
eBooks will show as available to Launch. You can use this link to go directly to the material, or you can 
use the side menu on the right or left to go directly to your eBook shelves or Library. 
Optional or recommended material will have a "purchase" button that redirects you to the Bookstore 
to show purchase options. 
Courseware (software needed to do homework, such as MyLab, Achieve, etc) will have a direct link in 
Canvas. It will show as "See Course in LMS," or have a Launch button that redirects to the course. For 
these items, you will need to go to the course in Canvas to look for the direct link (often found in 
Modules).  
 
Here is a random student example: 

 
 
 

mailto:Customerservice@efollett.com


 

 
Here are some examples: 

When you have Kortext digital materials: 

Your student email address is the only email address you can use. All your 
digital textbooks that are in Kortext will be in your digital library. Kortext 
customer service is through their website: 
https://support.kortext.com/s/login

/ if you have 
questions. 



 

 



 

 
Courses that use MacMillian Learning, Cengage Unlimited, Knewton, and 
McGraw-Hill are in Canvas (CENG, CPSY, CBIO 

 
 
     MacMillian Achieve Support for Students: 

• Student Getting Started Guide 
• Contact Tech Support 

 
Cengage Link including Video instructions 
Cengage Unlimited - Student Getting Started 
 
Educo Courses: 
 There are no physical access codes for this course. Students will sign up for the guest 
registration using their student email address, and instructors will confirm registration. 
 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmhe.my.site.com%2Fmacmillanlearning%2Fs%2Farticle%2FGetting-Started-with-Achieve&data=05%7C02%7Cmsinclair%40cau.edu%7C098d2968c4b74eaad4ab08ddebc2029c%7Caa2f38d5c7c64490a8382dfa9ed6e2f0%7C0%7C0%7C638925940702819897%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=40U%2FgS3dcxIKjFYLM2%2Bh55oyjg1PCD4H3mgKKjtPhp8%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmhe.my.site.com%2Fmacmillanlearning%2Fs%2Fchat-with-us&data=05%7C02%7Cmsinclair%40cau.edu%7C098d2968c4b74eaad4ab08ddebc2029c%7Caa2f38d5c7c64490a8382dfa9ed6e2f0%7C0%7C0%7C638925940702832511%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0lryKYECgND%2FzuKhDVcmCY4l%2FEpGccvmrRzyeH5Npq8%3D&reserved=0
https://www.cengage.com/coursepages/Canvas_Student_CengageUnlimited


 
Students: Accessing Your Digital Course Materials with Willo – Follett Higher 
Education 
 
 

 
 

https://support.follett.com/hc/en-us/articles/43368288893204-Students-Accessing-Your-Digital-Course-Materials-with-Willo
https://support.follett.com/hc/en-us/articles/43368288893204-Students-Accessing-Your-Digital-Course-Materials-with-Willo


When you have a Physical Textbook: 

You will receive an email when your textbook is ready for pick-up. If at least 3-5 days have 
passed and you have not received a physical textbook required by your professor, please come 
to the Campus Store immediately. 

 

 
 

 

PLEASE PICK UP ALL TEXTBOOKS. YOU HAVE PAID FOR THESE 
TEXTBOOKS. 

 
Contact Us 

Questions or concerns can be emailed to IncludEDbook@cau.edu or 
2107mgr@follett.com or 2107txt@follett.com or contact the CAU 
Campus Store Course Materials Hotline at 404-880-8582 option #4 

(Book Bundle) 
Clark Atlanta Campus Bookstore 
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