
Clark Atlanta IncludED Book Bundle 
Faculty 

Helpful Hints You Need to Know! 

 
□ Textbooks will be available for pick up starting on August 12th, 2026 
□ Digital textbooks were emailed to the student email on August 5th, 2026 

 

 
 

□ All undergraduate students taking 12 or more credit hours (or fulltime status) are 
included in the program. The fee will remain in effect for the duration of the 
student's matriculation at Clark Atlanta University. 

□ Students that OPT-OUT the program. Will have to purchase their own textbooks. 
 

□ All students receive textbooks notification via their 
CAU student email for IncludED course materials. 

• All emails from the Campus Store regarding the IncludED courses come from: 



• customerservice@efollett.com 
• Clark Atlanta University Campus Store 
• Kortext 

You can always verify your textbooks in Canvas. By Selecting “My Materials”. Once in My Materials, 
you need to make sure your Workspace is set to ‘Adopt’. Once in ‘My Materials – Adopt’ you will be 
able to see the digital materials you have adopted for the course.  

To know if your students will have a Kortext digital textbook or physical textbook. You change the 
workspace from ‘Adopt’ to ‘Shelf’.  This is a list of the materials you have access to.  Your class’s digital 
books will be displayed on the screen.  To access the digital materials, you will need to click the 
‘Launch’ button and you will then be taken directly to the material. 

You can also contact me at 2107txt@follett.com for any questions. 

Digital Textbook: 
 
 

mailto:customerservice@efollett.com
mailto:2107txt@follett.com


When students have materials: 
 
 

The My Materials link in Canvas (screenshot of placement below) allows students participating the 
in the Book Bundle program to see all materials in one place. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



Here is an example of what the student screen should look like: 
 

 
 
Note on the right the Launch Button in red.  In order to access their etext, students will 
need to click the launch button the first time they access the material.  Clicking this will 
take them directly to their material on the host site.  After this verification step has been 
completed, future access can be either from this location or by going directly to their 
Kortext Library Shelf. 
 
Purchase texts, indicated above by the red outlined button that reads ‘Purchase 
Options’ is an indication that the student’s materials are physical.  Students will need to 
pick up physical materials at the CAU Campus Bookstore. 
 
Students with Courseware access that material by clicking directly on the assignment 
links on the Canvas page for the course.  The ebooks for courseware are accessed 
directly from within the assignment links.  (See below for more detail.) 
 
 
 
 

Courses that use Courseware such as the following examples:  MacMillian 
Learning Achieve, WW Norton Inquisitive, Wiley Plus, McGraw-Hill Connect, 
Cengage Mindtap et.al, Vista Higher Learning, and Knewton are delivered 
through Canvas. 
 



Please make sure you reach out to the Sales Representative to ensure your courses are 
created in the Publisher portal. Some Support emails listed below: 
 

Knewton’s product needs to be set up in partnership with Knewton support. 
 
KNEWTON SUPPORT: https://support.knewton.com/s/contactsupport 
 
 
Cengage’s various Courseware products need to be set up in partnership with the Cengage 
Reps. 

Cengage Support Phone: 800-354-9706 
 
  Cengage Rep: Caleb George (caleb.george@cengage.com) 
 

Cengage LMS Related Support: 1- 866-267-4986 
 

Canvas/Cengage eBook Integration 
• This is for if instructors are ONLY using a Cengage eBook and they do not have any 

eBook links in their Canvas course shells 
• Canvas: Copy Cengage eBook Links 

• This is for if instructors are ONLY using a Cengage eBook and they are wanting to 
copy from a previously used Canvas course shell that already has Cengage eBook 
links in the shell 

• MindTap/Canvas: Deep Linking and Grade Synchronization 
• This is for if an instructor is using MindTap (eBook is included with MT) and they do 

not have any Cengage/MindTap links in their Canvas course shell 
• Copy Your LMS-Integrated Canvas Course 

• This is for if an instructor is using MindTap (eBook is included with MT) and they are 
wanting to copy from a previously used Canvas course shell that already has 
Cengage MindTap links in the shell 

• This video can be applied/provided for any Cengage online course 
• Canvas/CNOWv2: Create a Course 

• This is for if an instructor is using CNOWv2 (eBook is included with CNOWv2) and 
they do not have any Cengage/CNOWv2 links in their Canvas course shell. This is 
only to bring the main link into the Canvas course 

• CNOWv2/Canvas: Deep Linking and Grade Synchronization 
• This is for if an instructor is using CNOWv2 (eBook is included with CNOWv2) and 

they only have the main CNOWv2 link in their Canvas course shell. This is how to 
bring in assignment/content links. 

• Canvas/OWLv2: Create a Course 
• This is for if an instructor is using OWLv2 (eBook is included with OWLv2) and they 

do not have any Cengage/OWLv2 links in their Canvas course shell. This is only to 
bring the main link into the Canvas course 

• Canvas/WebAssign: Create a Class 
• This is for if an instructor is using WebAssign (eBook is included with WebAssign) 

and they do not have any Cengage/WebAssign links in their Canvas course shell. 
This is only to bring the main link into the Canvas course 

https://support.knewton.com/s/contactsupport
mailto:(caleb.george@cengage.com


• Canvas/WebAssign: Link to Existing Class 
• This is for if the instructor already has a WebAssign course created and they need to 

link it to Canvas 

 



 

Willo Labs Courses 
 

The following vendors are delivered via the Willo integration in Canvas:   
MacMillian Learning Achieve  
Pearson Learning MyLab  
WW Norton Inquisitive  
Wiley Plus  
Vista Higher Learning 
 

Follett Willo Faculty Resource Hub  

Canvas — View Pairing Guides 

 
 

 

 
 
 
 
 
 
 
 
 
 

https://support.follett.com/hc/en-us/articles/43183508340500-Follett-Willo-Faculty-Resource-Hub
https://support.follett.com/hc/en-us/articles/45719154401428-Canvas-Follett-Willo-Publisher-Pairing-Guide


 
 

Publisher Representative Contact Information 
 

Cengage Rep: Caleb George (caleb.george@cengage.com) 

Macmillan: Caitlin Hafner- caitlin.hafner@macmillan.com 

McGraw: Ashton Neuses Ashton.Neuses@mheducation.com 

Pearson: Jessica O Connor jessica.oconnor@pearson.com 

Wiley: Michael Shirley mshirley@wiley.com 

 
 
 

Contact Us 
 

Questions or concerns can be emailed to  
IncludEDbook@cau.edu  

Melbourne Sinclair (Store Manager)2107mgr@follett.com 

Max Hall (Course Material Manager) 2107txt@follett.com  
Meghan Thew (Access Success Leader) m.thew@follett.com  

 
Contact the CAU Campus Store Course Materials Hotline at 404-880-8582 

option #4 (Book Bundle) 

Clark Atlanta Campus Bookstore 
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