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January 7. 2021 
 
 
Greetings Student Scholars, 
 
We hope and pray that you and your loved ones had a wonderful and safe Christmas, Kwanzaa, 
and New Year holiday, and are excited about the upcoming academic semester, which is 
scheduled to begin February 1, 2021.   
 
As communicated in our letter to the campus community on November 16, 2020, for the Spring 
2021 semester in the interest of the health of all students, we are inviting a select cohort of 
students to return to the campus for on-ground instruction.  The cohort includes the following:   
 

• First-time Freshmen (as of August 2020 and January 2021) 
• First-time Transfer Students (as of August 2020 and January 2021) 
• Seniors graduating in May 2021 
• Designated Student-Athletes 
• Designated Student Leaders 

 
The University continues to monitor the COVID-19 trends and advice from local and national 
public health officials and, if warranted, reserves the right to “pivot” or change course at a 
moment’s notice. Our Spring 2021 semester approach reflects the current reality and our 
commitment to keeping our students, faculty, and staff safe.   
 
Attached to this e-mail are FAQs about the Spring 2021 semester.  Please read them very 
carefully.  If you have any questions, please contact the Office of Student Services and Campus 
Life at (404) 880-8040 between 9:00 am and 5:00 pm EST or via email at studentaffairs@cau.edu. 
 
Best regards, 
 
 
 
 
Omar Estrada Torres, Ed.D. 
Dean, Student Services and Campus Life 
Adjunct Faculty, Educational Leadership 
 
 
  

mailto:studentaffairs@cau.edu
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FREQUENTLY ASKED QUESTIONS (FAQs) 
 
1. (Q) What does it mean to be financially enrolled? 

 
(A) Being financially enrolled means that you are financially cleared to attend courses at 

Clark Atlanta University.  
 

2. (Q) How do I become financially enrolled?  
 
(A) Verify that you have enough financial aid on your student account to cover your 

balance. If you have enough aid to cover all of your charges, this will allow you to 
complete the enrollment process. If you have some aid on your account but not 
enough to cover your entire semester balance, you can pay your remaining balance by 
establishing a payment plan or paying your balance in full with a credit card, debit card, 
or cash. 

  
3. (Q) How do I know if I am financially enrolled?  

 
(A) Verify your enrollment status by following the steps below:  

• Log onto Banner Web  
• Enter Secure Area  
• Enter your User ID and PIN  
• Student Services and Financial Aid  
• Student Records  
• Your Current Enrollment Status:  
o If you are enrolled, the message will read “Congratulations you are enrolled”  
o If you are not enrolled, the message will read “Currently, you are not enrolled”  
 

4. (Q) If I am a student in one of the approved cohorts, am I required to return to the 
University for the Spring 2021 semester? 

 
(A) No.  If you are not interested in returning to campus for the Spring 2021 semester, you 

are not required to do so. However, to continue your academic progression through 
enrollment in online courses, please coordinate with your academic advisor to ensure 
you are enrolled in the appropriate courses.  

 
5. (Q) If I am coming to campus (either as a resident or a local commuter), will all of my 

classes involve face-to-face instruction? 
  
(A) Students in the approved cohort will have a mixture of face-to-face and online/remote 

courses for the Spring 2021 semester. The Division of Academic Affairs will primarily 
offer general education courses for first-year and transfer students via face-to-face 
instruction. Please consult with the Center for Academic and Student Success 
(cass@cau.edu) for additional information regarding your course schedule.  
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Please note that not all course offerings will involve face-to-face instruction. Again, 
even if you are taking face to face on-ground courses, some of your courses will be 
online. 

 
6. (Q) Can I access the campus as a local commuter? 

 
(A) If students not residing in the residence halls would like to access campus for various 

reasons (i.e., classes, access to the Woodruff Library, food/dining services, etc.) you will 
be required to pay an additional $305.00 (which will cover fees associated with your 
access to the Woodruff Library and the AUC Student Health Center). In addition, local 
commuters will be subject to the University's processes and protocols related to COVID-
19 (i.e., testing, social distancing, masks/face coverings, etc.). Local commuter students 
will also be required to wear a visible photo identification badge which will be issued to 
them by the PAW Card Office. 

 
Local commuter students not residing in the residence halls who do not pay the 
additional fee will not be granted physical access to the campus, Woodruff Library or 
the AUC Student Health and Wellness Center.  Students who are part of the 
designated cohort and living in the residence halls do not have to pay this additional 
charge, as this fee is already inclusive of living in the residence halls. 

 
Please click on this link and complete the Local Commuter Campus Access application 
before the close of business (5:00 pm EST) on Friday, January 15, 2021. 
 

  
7. (Q) When will I receive information regarding my on-campus housing assignment and 

move-in date? 
 
(A) Students (from the approved cohorts) who have applied for on-campus housing should 

receive information regarding their on-campus housing assignment by the close of 
business (5:00 pm EST) on Friday, January 8, 2021. 

 
 

8. (Q) I signed up for on-campus housing – but I now want to remain home and take classes   
online next semester. How can I go about canceling my housing assignment? 
 
(A) The University is aware of the increase in COVID-19 cases as well as the increase in 

positivity rates in the metropolitan Atlanta area and across the country.  We encourage 
all students to discuss their return to campus with their parents and guardians.   

 
In the event you are no longer interested in residing in on-campus housing for the 
Spring 2021 semester, you must complete the Housing Cancellation Form by no later 
than 5:00 pm (EST) on Wednesday, January 13, 2021. Students who have completed 
the form will receive an email confirmation to their CAU email account once the 
cancellation has been processed. 

 

https://forms.office.com/Pages/ResponsePage.aspx?id=1TgvqsbHkESoOC36ntbi8Gwp5ACV4o9KugiELcfLgLJUM0JJR1BLSDU3RFI0Tko1R0wwWUQxSFEwNC4u
https://forms.office.com/Pages/ResponsePage.aspx?id=1TgvqsbHkESoOC36ntbi8FkleaJy36RKipL7vnEVI3NUNjFPNVRBWk9CT01ZVjJDUUlZRjlRUUJNRS4u
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It is critically important to note that, should a large number of students decide to 
cancel their on-campus housing reservations, the University may decide to not reopen 
the residence halls for the Spring 2021 semester. 

9. (Q) Is there anything I need to do before I access campus next semester?

(A) All students residing on-campus (or accessing campus as a local commuter) must take a 
Polymerase Chain Reaction (PCR) test within five (5) days of their arrival on campus
(and receive a negative result). NOTE:  Some regions of the country may take longer to 
process lab results, so please keep that in mind regarding getting tested and receiving 
your results quickly.  Do NOT confuse the PCR test with the Rapid Antigen/Diagnostic 
Test.  When we say a “minimum of 5 days before their arrival…” this indicates that they 
could take it 14 days in advance or 21 days in advance. 

10. (Q) What is a Polymerase Chain Reaction (PCR) test?

(A) “A polymerase chain reaction (PCR) test detects the COVID-19 virus by searching for 
the presence of RNA, the virus’s basic genetic material, inside a person. The virus’s RNA 
will be present only if a person is currently infected. The PCR test differs from an 
antibody test. An antibody test can be used to determine if a person has had the virus 
in the past by examining a person’s bloodstream for the presence of a specific antibody 
produced by the body’s immune system to defend against the virus.

11. (Q) Where can students get a PCR test?

(A) PCR-based testing is generally available through many sources, including private 
physician offices (where there may be a charge/co-pay), and county or parish departments 
of public health (where they are generally free). To receive testing within the required 
testing window, students are strongly encouraged to schedule tests well in advance, as 
appointment times may not be available for several days due to high demand.

• Use the following web address to locate a testing site near you.  Paste the following 
link in a new browser window.  You will be prompted to add your zip code. 

https://get-tested-covid19.org/ 

• If there are no testing sites available in your area, contact your physician’s office or
your State’s Office of Public Health.

CAU Health Portal 
All test results should be scanned and uploaded to My Panther Health Portal before you 
arrive on-campus. This is the same portal that students use to upload their 
immunizations.  If there are any issues with the portal, please contact the Office of 
Student Health Services at (404) 880-8322 (from 9:00am – 5:00pm, Monday - Friday). 

https://get-tested-covid19.org/
http://cau.medicatconnect.com/

