Clark Atlanta University

For All CAU Personnel:

Construction crews working at Clement Hall have inadvertently severed several fiber and
copper cables connecting Harkness Hall to the network core in the Science Research Center. In
that our voice transits over fiber, phone as well as data connections have been affected.
Buildings affected include: Wright Hall, Beckwith Hall, Knowles Hall, Oglethorpe Hall, the
Stadium, the Alumni House and the Gymnasium (data only).

This is a major repair effort that will take a great deal of time. We are rerouting some cabling
as a temporary solution and will slice some copper in order to restore service as quickly as
possible. Data should be restored to all locations by the end of the day and with that
restoration, phone service should be restored to all those locations except Harkness Hall and
Wright Hall. Because of the copper cabling severed, those buildings will require more work.
Phone service to Harkness Hall and Wright Hall is expected to be restored by early tomorrow
afternoon.

Please remember, this initial restoration is a temporary fix and as permanent repairs are made,
some minor disruption of service may be necessary. We will make all efforts to minimize these
and schedule them for periods when business operations are least affected. Thank you.



